
Water Service Line Insurance 
 
From time to time Insurance Companies offering “Water Service Line Protection” Insurance do a mass 
mailing to our water customers offering insurance on the water service line. These Companies are in no 
way associated or affiliated with the Mt. Laurel MUA.   The service line mentioned in these mailings, is 
the homeowner’s responsibility. However before deciding whether or not to buy this supplemental 
insurance, there are some things to take into consideration.  First, do some research on the company to 
make sure they are legitimate and in good standing with the Better Business Bureau.  Also investigate 
what is covered under this policy. Most of these companies have multiple exclusions that may help you 
decide if it’s worth the monthly cost. 
 
There are times when service lines go bad but some considerations before buying insurance are; how 
old the service line is, the acidity of the soil in your area and if any of your neighbors have had service 
line issues in the past.  
 
We hope you find this information helpful and as always, should you have further questions, one of our 
customer service representatives will be glad to help you.  
 


