Our Billing Format

We have converted to monthly billing to make payments more manageable for our
customers. For some of our customers, receiving a bill of $100 a month is more
manageable then receiving a $300 bill quarterly. Also, this makes it easier for our
customers to monitor their usage. This will enable quicker leak detection and also allow
us to communicate regularly with our customers.

Payments

Your bill is due upon presentation. Payments must be in our office by the last day of the
month with no additional grace period. Interest at 1 1/2% per month will be charged on
the unpaid balance.

Payment Options
For your convenience we offer the following payment options:

1. Payment Processing Center:

You will find a convenient return envelope included with your monthly billing
statement. Please don't forget to write your 9-digit account number on your check or
money order and send it along with your bill stub.

2. Automated Clearing House (Direct Debit):

This is a most convenient method of payment. Once you have applied for Direct Debit,
your monthly amount will be automatically deducted from your checking, savings, or
money market account. No more checks to write or stamps to buy! You can find an
application online at our website or, stop buy our Customer Service Department.

3. In Person at 1201 S. Church Street:

We accept Visa, MasterCard, cash, check and money order payments at this location.
4. Drop Box:

Located at 1201 S. Church Street: Check or Money Orders only. Please be sure to write
your 9-digit account number on your check or money order.

If you have any questions, please contact our Customer Service Department at:
856. 234.0062

For Direct Debit questions, please contact Kelly Abbott at:
856.722.8143



We're changing our look!

To better serve our customers, our new billing format will offer the enhancements of:

* Clear, easy to read billing. \
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Dus Dare
100000008 Mar 31, 2004

Make checks payable to Mount Laurel Twp. M.ULA.

91836291327346382
Keep this portion for your racords.
Service Address 910 CENTERTON ROAD Account Number 100000008
Reading [ Meter Irrigation [ Irrigation
Date Reading Reading Date | Meler Reading
P Visit us at our annual
02/18/04 521 0218/04 o Landscape Fair on
Srevious | 05/09/03 188 05108103 0 Saturday, April 3rd from
| | 11 am to 4 pm at Laurel
Water usage in 33 1] Acres Park - rain or
L | shine.
Descriphan ‘ Total
Armrears § 0.00
Water Charge | 89630
Sewer Charge $ 0.00
Fire Service Charge | $o00
Other Charge § 0.00

=S Total Amount Due $96 30

Amount Paid

Check Number

© = Negative Usage

they are normally the result of
estimated or adjusted

(water ussge shown an
represents 1000's of gallons.)

Usage shown represents 0
biling period ending: 2104 12103 8103 503 2/63

Mount Laurel Town ,hip Municipal Utilities Authority
1201 South Church Street » Mount Laurel, New Jersey 08054 « (856) 234-0062
Office Hours: Monday - Friday 8:00 anll - 430 pm » Emergency Service 24 hours a day = (BS6) 234-0062

» Message Center, which will allow us to
communicate important and/or interest-
ing information to all of our customers.
If we need to get a message to a specific
customer, we'll be able to do that too!

(If wnusual periods are indicated,

cansumptions. If you would like
Turther information, please contact
our customer service department }

A

« Historical Usage Graph, which will

enable you to compare usage amounts

of previous billing periods.

* Convenient Record Keeping Area

111

MOUNT LAUREL TWP. M.U.A.
P O BOX 48222
NEWARK NJ 07101-4822
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Return payment in enclosed self addressed envelope.
Please be sure to include
* Payment stub
* Check payable to Mount Laurel Twp. MUA
e Account number on check

THE ENCLOSED ENVELOPE IS FOR PAYMENT ONLY. INCLUDING CORRESPONDENCE
IN THIS ENVELOPE MAY DELAY PROCESSING OF BOTH YOUR PAYMENT AND YOUR
CORRESPONDENCE.

CURRENT RATES

maintenance,

METER READING CODES: E = ESTIMATED F = FINAL C=METER CHANGE N = NEW INSTALL
Estimated bills: If your bill was ESTIMATED, OR HAD NO USAGE, it may mean the meter could not be read for some reason.
Please contact our customer s ent.

OUR MISSION STATEMENT: ndal

s to our customers in an environmentally

HOW TO CONTACT US
FOR YOUR CONVENIENCE, WE CAN BE CONTACTED IN A NUMBER OF WAYS:

ne bill is rendered, with no additional grace period
Failure to receive bill does not waive penalty

o
RETURN CHECK CHARGE
A charge of $1 Il be levied
Reminders:

« Waler cons
« All MUA em
« Please con

schedule a
Water costs money...

don’t waste it!
A dripping faucet or fixture can waste 3 galions a
day..a total of 1095 gallons 3 year.

Conserve Water and Save Money!

A reminder from your local water utility where
we're dedicated to quality and service.

<—= . A convenient return envelope.

» Faster processing.

Also, for your convenience, we are now accepting Visa and MasterCard payments made

“in person” at 1201 South Church Street.
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