
Our Billing Format 
 
We have converted to monthly billing to make payments more manageable for our 
customers. For some of our customers, receiving a bill of $100 a month is more 
manageable then receiving a $300 bill quarterly. Also, this makes it easier for our 
customers to monitor their usage. This will enable quicker leak detection and also allow 
us to communicate regularly with our customers. 
 
Payments 
Your bill is due upon presentation. Payments must be in our office by the last day of the 
month with no additional grace period. Interest at 1 1/2% per month will be charged on 
the unpaid balance. 
 
Payment Options 
For your convenience we offer the following payment options: 
 
1. Payment Processing Center: 
You will find a convenient return envelope included with your monthly billing 
statement. Please don't forget to write your 9-digit account number on your check or 
money order and send it along with your bill stub. 
2. Automated Clearing House (Direct Debit): 
This is a most convenient method of payment. Once you have applied for Direct Debit, 
your monthly amount will be automatically deducted from your checking, savings, or 
money market account. No more checks to write or stamps to buy! You can find an 
application online at our website or, stop buy our Customer Service Department. 
3. In Person at 1201 S. Church Street: 
We accept Visa, MasterCard, cash, check and money order payments at this location. 
4. Drop Box: 
Located at 1201 S. Church Street: Check or Money Orders only. Please be sure to write 
your 9-digit account number on your check or money order. 
 
If you have any questions, please contact our Customer Service Department at: 
856. 234.0062 
 
For Direct Debit questions, please contact Kelly Abbott at: 
856.722.8143 



• A convenient return envelope.
• Faster processing.

Also, for your convenience, we are now accepting Visa and MasterCard payments made 
“in person” at 1201 South Church Street.  

• Clear, easy to read billing.

• Historical Usage Graph, which will
enable you to compare usage amounts
of previous billing periods.

• Convenient Record Keeping Area 

• Message Center, which will allow us to
communicate important and/or interest-
ing information to all of our customers.
If we need to get a message to a specific
customer, we’ll be able to do that too!

We’re changing our look!

To better serve our customers, our new billing format will offer the enhancements of:
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